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Chapter 1: SOS Signature Verification Guide 
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Overview 
Thank you for taking the time to serve as a signature verification judge. “Signature verification” is the process of 

reviewing the signature on the back of a voter’s ballot-return envelope with that voter’s signature saved in the 

SCORE database. Signature verification plays an important role in our elections because it ensures that only 

those individuals eligible to vote actually cast a ballot. It also allows Colorado voters the convenience of voting 

by mail.  

This guide will help you determine whether the mail ballot-return envelope’s signature and the voter’s signature 

in SCORE were authored by the same person. 1 There are two exercises at the end to help you begin thinking 

about verification methods.  

If you have any questions, please contact the Douglas County Elections Office. 

Thank you. 

 

  

                                                           
1 This Guide’s principles are largely derived from: ALBERT OSBORN, QUESTIONED DOCUMENTS  (Boyd Printing 

Company 1946) (1910) 
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Analysis 
When conducting signature verification, you should keep in mind that everyone writes differently and no one 

signs his or her name exactly the same way twice. The following two-step analysis will allow you to confidently 

decide whether or not signatures are consistent with each other:  

Step One: Evaluate the signature’s broad characteristics.  

Broad characteristics include: 

 The type of writing (for example, cursive v. print) 

 The speed of writing (for example, harmonious v. slow and deliberate) 

 Overall spacing 

 Overall size and proportions 

 Position of the signature (for example, slanted v. straight) 

 Spelling and punctuation 

If the broad characteristics of the signature on the ballot-return envelope are clearly consistent with the 

broad characteristics of the voter’s signature in SCORE, you may accept the signature and move on. If not, 

move to step two. 

Step two: Evaluate the signature’s local characteristics.  

If you find a combination of dissimilarities between the two signatures’ broad characteristics, then evaluate 

local characteristics, which include: 

 Internal spacing 

 The size or proportions of a letter or letter combination 

 Curves, loops, and cross-points 

 The presence or absence of pen lifts 

 Beginning and ending strokes  

After evaluating the signatures’ local characteristics, you must decide whether to accept the ballot-envelope 

signature as genuine, reject it, or conduct additional research. Only a combination of characteristic 

differences between signatures should trigger a rejection or additional research because no one signs his or 

her name the same way twice.  

If, after going through the above analysis, you find a combination of differences between the signature on the 

ballot-return envelope and the signature in SCORE, ask whether the differences can be reasonably explained. If 

you can reasonably explain the differences, then you may accept the signature. But you should not waste time 

trying to “explain away” the differences that you see. If you find yourself laboring to do so, you should reject the 

signature or conduct further research. 

Looking at more than one SCORE signature, if available, may help with your analysis because people develop 

certain signature habits over time. Identify these habitual marks and determine whether they exist in the ballot-

return envelope’s signature. 
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Broad Characteristics 

The Type of Writing  

Next to spelling, the type of writing is the easiest characteristic to notice a difference in. Does the voter’s record 

have only cursive handwriting but the ballot-return envelope has print? This is an immediate indicator for 

rejection of a signature or further research. 

Genuine Signature Questioned Signature 

 
 

 

The Speed of Writing 

Someone who is writing his or her own signature will perform the act fairly quickly. This is because the person 

has likely signed his or her name thousands of times, so the gesture is automatic and harmonious, requiring little 

thought or concentration. 

If someone other than the voter took a long time to copy the voter’s signature, the copied signature will not 

have a free and natural look to it. Instead, you should see slower, deliberate marks. If the forger attempted to 

create the signature quickly, then it should have various characteristic differences. 

Keep in mind, though, that this situation may go in reverse. If the voter naturally has shaky or poor handwriting 

that is evident in the SCORE signature, but the ballot-return envelope’s signature is suddenly of high-quality, 

that could indicate a forgery. 

Look to see whether the ballot-return envelope’s signature was made at the same speed as the signatures in 

SCORE. Please keep in mind that a reasonable explanation for a shaky signature is the voter’s advanced age, 

decreased muscle strength, or the surface below the envelope. 

Genuine Signature Questioned Signature 
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Overall Spacing 
Writing a signature is a fixed and subconscious habit, so the signature’s spacing should be reasonably similar. 

Determine whether the ballot-envelope’s signature has odd or unnatural spacing that cannot be reasonably 

explained.  

Genuine Signature Questioned Signature 

 
 

  

 

Overall Size and Proportions 
The signature’s size and proportions should also be reasonably similar. At your first impression, identify whether 

the ballot-return envelope’s signature is too large or small compared to the signatures in SCORE. You may find it 

difficult to perform this comparison by looking only at one SCORE signature and may need to conduct further 

research. 

The first example below has odd proportions because the letter’s height compared to the name’s length is very 

different than the genuine signature. The remaining two examples have unreasonably different sizes. 

Genuine Signature Questioned Signature 
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Slant of Writing 
 

A signature’s slant may also show evidence of a forgery. The first slant to be aware of is the signature’s position 

related to the signature line. People tend to hold the pen and paper the same way, which causes their writing to 

slant in the same direction each time they write.  

You may also find that individual letters in the signature slant in the opposite direction. This type of deviation 

will usually accompany a difference in the signature’s overall spacing. See the third example below. 

Look to see whether the entire signature slants or leans in a different direction than the signatures in SCORE. A 

writer’s slant is one of the most consistent parts of his or her signature. 

 

Genuine Signature Questioned Signature 

 
 

  

  

 

 

 

Spelling 
 

This one is simple—if the name is misspelled, you should reject the signature. But an elector is permitted to use 

a common nickname or initials (for instance, a voter may sign as “Bobby” instead of “Robert”). 

Genuine Signature Questioned Signature DRAFT
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Local Characteristics 

Internal Spacing 

 

As mentioned before, the spacing and the relationship between successive letters should be reasonably similar. 

In the examples below, you will notice that the “R” in Ronald is much closer in the questioned signature than in 

the genuine one. And the questioned “Jimmy” has a great deal of space in between certain letters.  

Genuine Signature Questioned Signature 

  

  
 

Size or Proportions of a Letter or Letter Combination 
 

Letter sizes and proportions should be reasonably similar. Review whether letters are the same size and whether 

letter height, when compared to the name’s length, leads to suspicious proportions.  

Below, the first questioned signature has unreasonable proportion in “Madison.” The remaining two signatures 

have noticeably different sizes in certain letters. 

Genuine Signature Questioned Signature 
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Curves, Loops, and Cross-points 
 

Like size, these characteristics may be difficult to identify if you are comparing the ballot-return envelope’s 

signature to only one SCORE signature. Some writers tend to have very loopy signatures while others have 

sharp, angular writing. Characteristics like loops and curves tend to be consistent across a person’s handwriting, 

but cross-points can be reasonably impacted by simple factors like the type of pen the person used. 

Find whether there are any noticeably different marks like in the examples below. 

Genuine Signature Questioned Signature 

 

 

 
 

 

 

 
 

The Presence or Absence of Pen Lifts 
 

If someone attempted to copy a signature while looking at an example, they may have written in pieces or 

chunks while referring to the example several times. Generally, when this occurs the forger will leave connection 

or hesitation marks that will not appear in the SCORE signatures. The forger may have also left the pen 

motionless on the page as he or she copies the signature.  

Look to see whether there are any strange connection points or hesitation marks like in the examples below. 

Genuine Signature Questioned Signature DRAFT
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Beginning and Ending Strokes 
 

A genuine signature becomes automatic over time. This automatic nature leads to what appear to be “flying 

starts and finishes,” where the signature’s start and end points seem to vanish off of the paper. Genuine writers 

tend to begin writing their signature before the pen even hits the page. A forger will generally start and finish 

with the pen on the paper, leaving larger ink dots or marks.  

Genuine Signature Questioned Signature 
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Exercise 1: Disguise your writing 
Copy the following paragraph in your own natural handwriting. Then in the bottom section, write the same 

phrase again but try to disguise your handwriting so that it looks like someone else authored it. Do you still see 

similarities between your two writings? Pass this sheet to another election judge to see what he or she finds. 

Another election judge may find that certain characteristics will remain throughout your writing even when you 

attempt to mask it. 

“Every citizen of the United States who has attained the age of eighteen years, has resided in this state for such 

time as may be prescribed by law, and has been duly registered as a voter if required by law shall be qualified to 

vote at all elections.” 

 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Exercise 2: Matching Sheet 
The 30 words below have 15 authors. Find each of the two handwritings that were authored by the same 

person. This exercise will make you look at local characteristics in order to find a match. 

The answers are on the reverse side of this page. 

 

1 
 

 

2 

 

3 

 

4 

 

5 

 

6 

 

7 

 

8 

 

9 

 

10 

 

11 

 

12     

 

13 

 

14 

 

15 

 

16 

 

17 

 

18 

 

19 

 

20 

 

21 

 

22         

 

23 

 

24 

 

25 

 

26 

 

27 

 

28 

 

29 

 

30 
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Answers: 

1-8 

2-17 

3-9 

4-6 

5-23 

6-4 

7-15 

8-1 

9-3 

10-21 

11-26 

12-22 

13-19 

14-25 

15-7 
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Chapter 2: Signature Verification using Agilis Client 

 REVISED:  10/18/2016 

Signature Verification Team 
Returned ballot envelopes are run through the Agilis Envelope Sorter.  The envelopes 

are stamped with the date and “Received by Douglas County” at this time and the 

signatures are captured for Signature Verification.  A team of bipartisan judges 

compare the signatures from the sorter to a reference image from the Statewide 

Colorado Registration Election (SCORE) database.  The Signature Verification Team will 

be seated so as no persons of the same political party are seated next to each other at 

any time during the election process.  The Signature Verification Team should not stop 

verifying unless to check a signature with a team member next to them or check with 

the Team Lead or until the queue is empty. 

 

Manual Signature Verification 

Before completing this procedure, you will need to access the Douglas County Signature 

Verification (SigVer) System using the Login and Password provided. 

 

Logging on to the computer 

1. Enter your User Name (example:  Elect1) and Password (election1) 

We will provide you with a unique User Name and Password.   

Please fill in here for reference. 

 

 

 

 

 

To maintain our security:  It is important to keep your username and 

password secured and confidential.  DO NOT SHARE your username and 

password with others. 

My Computer Log On: 

User Name: _____________________________________ 

 

Password: _______________________________________ DRAFT
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Accessing the Signature Verification Client 
1. Click on the SigVer Log On Icon. 

 

 

 

 

2. Log onto the Signature Verification (SigVer) Application using the Login and Password 
provided. 
 

 
 

 
3. Select the currect election and “1st Level Review” “Review Type” 

 

4. Click - Select 
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5. The following screen will appear: 

 

 Compare the Sorter Image and the Reference Image. 

 

 

6. Signatures will appear automatically 

 The top box is the signature captured from the current ballot envelope 

returned by the voter (Sorter Image). 

 The bottom box is the most recent signature from SCORE (Reference Image). 

2016 Primary Election 
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o There is only one signature available for review from SCORE in the Sig 

Ver Client. 

 Use the (+) or (-) signs along the bottom to make the signatures bigger or 

smaller. 

 The Voter’s Name, AppID (this is the ballot tracking number) and the Voter ID, 

will appear next to each signature box. 

 

  

 

 

 

 

 

General Rules: 
If the Signatures match: 

 Accept the voter signature by clicking the Submit button. 

o Accepted is defaulted as the Ballot Status. 

 Signature images will advance automatically when the Submit button is 

pressed. 

If No Image appears: 

 No Image appears in the Image Sorter Box or Reference Image Box 

o Use the (+) or (-) buttons to find the image. 

 If unsuccessful, it is rejected with the rejection code of Admin. 

 

If the Signatures do Not match: 

1. Click the Rejected button 

2. Select the drop-down arrow 

3. Choose the appropriate Reject Reason – Signature Discrepancy 

4. Click Submit DRAFT
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Ballot Rejection Reasons – For Judges Use  

 NO SIGNATURE – Voter did not sign ballot envelope   

 

 

 

o You can click the Zoom button, which is located to the left of the  

“Sorter Image”, to display the entire envelope to see if the voter signed 

elsewhere on it.  To return to the Sig Ver screen click on the X in the 

upper right corner. 
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 SIGNATURE DISCREPANCY – Signature in Sorter Image does not match the 

Reference Signature on record from SCORE.  Reject the signature.  If the 

signatures look like they may be a Household Exchange (voters in the same 

household signed each other’s envelope), reject the signature.  There will be 

further research done on these signatures.  Before rejecting as a Signature 

Discrepancy, bi-partisan judges on the team must agree that the signature does 

not match.   

 

 ADMINISTRATIVE ACTION – Reference Image (from SCORE) or the Sorter Image 

did not appear or was not captured correctly or any other anomaly.  

 

Signatures continue to appear to each team member until all signatures have all been 

processed.    DRAFT
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There is also a counter indicating how many ballots remain in election queue.  The Team 

Lead will then ensure that all accepted ballots are cleared from Signature Verification 

before they move on to the next process. 

 

 

 

 

 

 

 

 

General what ifs: 
 Signature does not match – Bipartisan judges must agree that the signature does not 

match. 
o Reject – Reject Reason:  Signature Discrepancy 

 The Evaluation Team will process as appropriate. 
 

 Disagreement – If at least one judge in the team decides the signature matches, the 
ballot must be accepted. 
 

 Signed by Other – Unknown signature on the envelope. 
o Reject – Reject Reason:  Signature Discrepancy 

 The Evaluation Team will review SCORE to determine if the signature is 
a household swap, signature discrepancy or signed by other. 
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 Voter Signs with a Stamp – Per Election law, a signature stamp is a valid signature if 
it matches other signatures in the voter’s record.  A stamped signature does not 
require a witness. 
 

 Witnessed Signatures –If the eligible elector is unable to sign, the eligible elector 
may affirm by making a mark on the self-affirmation, with or without assistance, and 
is witnessed by another person the ballot envelope will be accepted. 

  

 Power of Attorney, “for”, “by”, or “Guardian” – Election law does not allow these 
signatures.  The voter must sign the ballot himself, or make his mark and have it 
witnessed.  The envelope is rejected as a Signature Discrepancy. 
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